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This report covers Xellia’s global operations for the financial year 
1 January – 31 December 2025. Quantitative data covers Xellia’s 
three manufacturing sites — Copenhagen (Denmark), Budapest 
(Hungary), and Taizhou (China), which together represent 
Xellia’s primary operational footprint. Where data from addition-
al commercial and R&D locations is available and material, this is 
noted in the relevant section. Xellia’s former US site, divested in 
2024, has been excluded from all periods shown. Environmental 
data for 2023 and 2024 has been restated following a review of 
reporting boundaries and calculation methodologies, improving 
accuracy and ensuring like-for-like comparability across all years 
presented.

The report has been reviewed and approved by  
Executive Management on 29th June 2026.

This sustainability report has been 
prepared by Xellia Pharmaceuticals 
in accordance with the Voluntary 
Sustainability Reporting Standard 
for non-listed SMEs (VSME),  
Comprehensive Module.

About this report
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Company name

Registered address

Dalslandsgade 11,  
2300 Copenhagen,  
Denmark

NACE sector code (primary)

212000 
Manufacture of  
pharmaceutical preparations

212000 
Manufacture of  
pharmaceutical preparations

Number of employees 1179

Company form

Private limited 
company

Xellia  
Pharmaceuticals

Ownership

Wholly owned by  
Novo Holdings since 
2013

NACE sector code (secondary)

Business model
Xellia Pharmaceuticals is a global leader in fermentation-based 
non-beta-lactam anti-infectives, with over 120 years of pharma-
ceutical industry experience. Headquartered in Copenhagen, 
Denmark, and owned by Novo Holdings A/S since 2013, Xellia de-
velops, manufactures, and supplies Active Pharmaceutical In-
gredients (APIs) and Finished Dosage Forms (FDFs) globally.

Our products target serious and often life-threatening bacte-
rial and fungal infections. A range of Xellia’s medicines are rec-
ognised by the World Health Organization, US, and the European 
Union as essential and critical medicines, placing the Xellia at 
the forefront of the global fight against severe infections and 
antimicrobial resistance (AMR).

Value chain
Xellia sources raw materials (including fermentation substrates, 
chemical inputs, and packaging) from a global supplier base, 
managed in accordance with our Business Partner Code of 
Conduct, our Responsible Sourcing Policy, and the PSCI frame-
work. Manufacturing is conducted across our three sites in 
Copenhagen, Budapest, and Taizhou. We supply APIs and FDFs 
globally, primarily through direct B2B relationships, with FDFs ad-
ditionally distributed through selected contract manufacturing 
organisations (CMOs) in key markets.

About Xellia
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Our sustainability programme is structured around three pillars: 
minimising our environmental footprint through responsible 
manufacturing practices, ensuring safety and wellbeing of our 
workforce, and upholding the highest standards of ethical busi-
ness conduct. This includes safeguarding human rights, main-
taining safe working environments, combating corruption, and 
promoting fair labour practices across all sites and throughout 
our supply chain. 

We recognise the role sustainability efforts can play in advancing 
the United Nations Sustainable Development Goals (SDGs) and 
aligns its long-term targets accordingly. An overview of Xellia’s 
SDG alignment is presented in the targets section of this report. 

Sustainability 
Framework
Xellia aims to be a sustainable enterprise 
that contributes positively to society 
and collaborates closely with essential 
stakeholders to address global 
challenges. Sustainability is embedded 
across our value chain, from responsible 
sourcing and manufacturing to the safe 
supply of critical medicines to patients 
worldwide. 
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Xellia has conducted a double materi-
ality assessment (DMA) to identify the 
sustainability topics most relevant to 
our business and stakeholders. 

ESSENTIAL 
Material from both an impact and 
financial perspective:
 

•    E2: Pollution
•    S1: Own workforce
•    G1: Business conduct 

SIGNIFICANT
Material and requiring active management:
 

•    E1: Climate change
•    S2: Workers in the value chain

RELEVANT
Monitored and reported on proportionately: 

•    E5: Circular economy
•    S4: Consumers and end-users
•    S3: Affected communities

NOT MATERIAL 
E4 (Biodiversity and ecosystems) was assessed as im-
material given Xellia’s manufacturing profile and site lo-
cations and is not covered in this report.

The DMA findings inform the structure and scope of 
this report, including the selection of topics, metrics, 
and targets disclosed in the following chapters.

Double Materiality  
Assessment

The assessment examined both our impacts on people and the 
environment (impact materiality), and the sustainability risks 

and opportunities that may affect Xellia’s financial performance 
(financial materiality). Although not required under the VSME, 
the DMA was conducted voluntarily using the European Sus-
tainability Reporting Standards (ESRS) topic structure as an 
analytical framework, in order to ensure alignment with the data 
requests of our Corporate Sustainability Reporting Directive 
(CSRD)-reporting customers and to support a structured ap-
proach to prioritising which impact to manage to which degree. 

Topics were assessed across both materiality dimensions (i.e. 
impact and financial perspective) and prioritised as follows:
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Xellia’s long-term sustainability targets 
were originally set in 2022 with reference 
to a reporting boundary that included 
the company’s US manufacturing site  
in Cleveland.

Targets
Following the divestment of the Cleveland facility in 2024, and 
in connection with a broader review of Greenhouse Gas (GHG) 
accounting methodology carried out during the preparation of 
this report, targets have been rebased to reflect Xellia’s current 
operational footprint comprising the three manufacturing sites 
in Copenhagen, Budapest, and Taizhou.

The 2023 reporting year has been selected as the new baseline, 
as it represents the first full year for which consistent and com-
parable data is available across all three sites following the ap-
plication of updated emission factors and corrected calculation 
methodologies. Historical figures for 2023 and 2024 have been 
restated accordingly throughout this report.

The targets presented below reflect this rebasing and are di-
rectly comparable with the performance data reported for 2023, 
2024, and 2025. They represent a practical interim adjustment, 
not a revision of Xellia’s overall sustainability ambition. During 
2026, Xellia will undertake a full review of its long-term targets 
informed by the outcomes of its updated double materiality as-
sessment, with the aim of establishing targets that reflect both 
the Xellia’s revised footprint and its strategic priorities for the 
coming years. 

Updated targets will be published in the 2026 
sustainability report.
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SDGs 2023 (base) 2024 2025

•   ENVIRONMENT

40% Reduction Scope 1&2 emissions 
(baseline 2023)

0% −7% −22%

50% Waste is recycled 50% 62% 65%

20% reduction of water  
withdrawal
(baseline 2023)

0% −7% −17%

•   SOCIAL

Zero product recalls 0 0 0

<0.8 Total Recordable Injury Rate 0.51 0.25 0.28

•   GOVERNANCE

>80% Key suppliers aligned with  
Responsible Sourcing Policy

51% 51% 51%

100% Employees committed  
to the Code of Conduct

100% 100% 100%

Xellia 2030 
Long-Term Targets

8
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At site level, dedicated EHS representatives ensure local imple-
mentation and alignment with national regulatory requirements 
across our three manufacturing sites in Copenhagen, Budapest, 
and Taizhou. Site-level EHS representatives report to their re-
spective site managers, ensuring that accountability is integrat-
ed into operational management structures rather than siloed in 
a central function. 

Executive Management holds overall accountability for sustain-
ability governance. Sustainability-related policies are approved 
at Executive Management level and implemented across the 
organisation by Global EHS & Sustainability department. Safety 
performance is incorporated into executive remuneration, re-
flecting the importance Xellia places on workforce health and 
safety as a core operational priority.

Sustainability 
Governance

Policies

Topic Policy or 
practice in place?

Publicly 
available?

Targets in place?

Climate change Yes No Yes — 40% GHG reduction by 2030

Pollution Yes No No

Water and marine resources Yes No No

Biodiversity and ecosystems Not material — —

Circular economy Yes No Yes — 50% waste recycled/
reused/prevented

Own workforce Yes Yes Yes — Total Recordable Incident Rate 
<0.8; 45% women in 
leadership by 2030

Workers in the value chain Yes Yes Yes — >80% suppliers aligned with 
Responsible Sourcing Policy

Affected communities No — —

Consumers and end-users Yes Yes No

Business conduct Yes Yes (Code of Conduct) No

Sustainability at Xellia is anchored at the 
operational level, with Global EHS and 
Sustainability department embedded 
within Operations. This structure 
reflects Xellia’s view that sustainability 
performance is driven through day-to-
day operational decisions rather than 
managed as a separate function.
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Xellia is committed to maintaining a 
robust environmental management 
framework to mitigate the impacts 
of climate change, prevent pollution, 
protect water resources, and promote 
circular economy principles. 

All three manufacturing sites are certified to ISO 14001, provid-
ing a structured foundation for environmental governance, tar-
get-setting, and continuous improvement. 

This commitment is further supported by effective policies ad-
dressing climate change mitigation and adaptation, pollution 
prevention, the sustainable use of water resources, and re-
source efficiency and circularity.

Environment
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Approach
Xellia is committed to reducing its environmen-
tal footprint through systematic improvements in  
energy efficiency and a gradual transition away 
from fossil fuels. The Xellia’s approach is ground-
ed in two core commitments: reducing GHG emis-
sions across all operations, and optimising energy 
consumption while expanding the use of renewable  
energy sources.

In practice, this means pursuing energy efficiency 
improvements at all three manufacturing sites - Co-
penhagen, Budapest, and Taizhou - alongside invest-
ments in renewable electricity procurement. 

Xellia monitors and reports its GHG emissions in 
accordance with the GHG Protocol Corporate Ac-
counting and Reporting Standard, covering Scope 1 
direct emissions from fuel combustion and Scope 2 
emissions from purchased electricity across its three 
manufacturing sites. 

Perfomance
Total energy consumption decreased by 7% to 64,091 
MWh in 2025, driven by lower natural gas use at the 
Copenhagen site and reduced steam consumption 
across Budapest and Taizhou. Scope 1 and Scope 2 
(location-based) GHG emissions declined according-
ly, with the Xellia’s combined Scope 1+2 footprint fall-
ing from 17,475 tCO₂e in 2024 to 13,758 tCO₂e in 2025. 
Reductions reflect both operational improvements 
across sites and a shift in production mix, particularly 
at the Budapest and Taizhou sites, which contribut-
ed to lower energy intensity in 2025. At Taizhou, tar-
geted process optimisations delivered approximate-
ly 76,000 kWh of electricity savings in 2025, through 
HVAC scheduling improvements and vacuum drying 
cycle optimisation. Hot water demand at the site is 
met entirely through renewable sources, combining 
air-source heat pumps and solar thermal systems. 

Prior year figures have been restated following a re-
view of Xellia’s GHG reporting boundary and method-
ology. The US manufacturing site, divested in 2024, 
has been excluded from all periods shown to ensure 
like-for-like comparability. Emission factors and cal-
culation methods have been updated across all sites 
to reflect current best practice. These restatements 
are applied consistently throughout this report.

Climate 
and energy

Metric Unit 2025 2024 2023

•   GHG EMISSIONS

Scope 1 tCO₂e 4.532 6.098 6.379

Scope 2, 
location-
based-
tion-based

tCO₂e 9.648 10.778 11.731

Scope 2, 
market-
based-
ket-based

tCO₂e 15.784 16.164 19.420

Total 
Scope 1 
+ 2 GHG 
emissions 

tCO₂e 14.180 16.876 18.110

GHG inten-
sity 

tCO₂e per 
EUR 1M 
revenue

73 70 67

% re-
duction 
vs. 2023 
baseline 
(target: 
40% by 
2030)

% 22 7 0

•   ENERGY CONSUMPTION

Total ener-
gy con-
sumption 

MWh 64.091 69.071 74.436

Share of 
renewable 
energy 

% 0 0 0

Energy 
intensity 

MWh per 
EUR 1M 
revenue

332 285 277

Perfomance
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Accounting practice
Energy consumption:  Total energy consumption covers elec-
tricity, natural gas, steam, district heating, and diesel, measured 
from utility bills and meter readings and reported in MWh. Where 
energy is purchased in other units, standard conversion factors 
are applied. Renewable electricity is counted only where sup-
ported by cancelled Guarantees of Origin (GO) or Renewable En-
ergy Certificates (REC). No GOs were held in 2023, 2024, or 2025.

GHG emissions: Calculated following the GHG Protocol Corpo-
rate Standard. Gases included: CO2, CH4, N2O, HFCs, PFCs, SF6, 
and NF3, converted to CO2e using Global Warming Potentials 
from the Intergovernmental Panel on Climate Change (IPCC) 
Sixth Assessment Report (AR6), 100-year time horizon. Refrig-
erant global warming potential- values are sourced from Depart-
ment for Environment, Food & Rural Affairs (DEFRA) 2024 Green-
house Gas Conversion Factors.

Scope 1 emissions: Cover stationary combustion (natural gas 
and on-site diesel), mobile combustion (company vehicles, 
based on fuel consumed), and fugitive emissions (refrigerant 
leakage). Emission factors are sourced from national authorities 
and DEFRA 2024 Greenhouse Gas Conversion Factors.

Scope 2 emissions: Reported using both location-based and 
market-based methods per the GHG Protocol Scope 2 Guidance. 
Location-based factors are sourced from national grid authori-
ties for each site. Market-based Scope 2 at Copenhagen applies 
the Danish residual mix factor from the Association of Issuing 
Bodies (AIB), as no Guarantees of Origin were held. Budapest ap-
plies the Hungarian AIB residual mix factor on the same basis. As 
no functioning GO or REC market exists in China, location-based 
factors are applied for market-based reporting at Taizhou. GHG 
intensity: (Scope 1 + Scope 2 market-based) / Xellia’s revenue, 
expressed as tCO2e per million EUR.
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Pollution  
Prevention
Approach
Xellia’s manufacturing operations rely on biological processes 
and a range of chemicals to produce APIs and FDFs. If not han-
dled safely, these substances can cause harm to human health 
and ecosystems. Safe chemical management and pollution pre-
vention are therefore core operational disciplines at Xellia, em-
bedded in its EHS management system and site-level environ-
mental permits.

Xellia works to minimise the release of pollutants to air, water, 
and soil through operational controls, containment measures, 
and investment in Best Available Techniques where applicable. 
Air emissions from manufacturing operations are controlled 
in compliance with local environmental permit requirements. 
Chemical management is governed by compliance with EU Reg-
istration, Evaluation, Authorisation and Restriction of Chemicals 
(REACH)-regulation and site-level chemical inventories main-
tained at each manufacturing location. In the event of a pollution 
incident, Xellia implements established emergency response 

protocols to minimise harm to the environment and public health.

API discharge and water quality
A particular pollution risk for API manufacturers is the discharge 
of active pharmaceutical ingredients to surface water, both as a 
direct environmental hazard and as a contributing factor to AMR. 
Xellia has formalised its approach in its Environmental Policy, 
which sets out the Xellia’s commitment to pollution prevention 
and control.  

Effluents undergo treatment in accordance with local regulatory 
standards at each site, using both on-site and off-site mechan-
ical-biological treatment. Xellia applies the PEC/PNEC frame-
work to assess environmental risk, with a commitment that the 
predicted environmental concentration in surface water does 
not exceed the predicted no-effect concentration (PEC/PNEC < 
1), based on scientifically approved reference values. Xellia ad-
dresses risks to water sources through
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site-level environmental risk assessments and adopts miti-
gation strategies to prevent water pollution and protect local 
catchments and shared water resources. Treated wastewater 
is required to meet or exceed applicable regulatory and industry 
standards before discharge.

Water is used across Xellia’s operations primarily for fermenta-
tion, cooling systems, and cleaning-in-place (CIP) procedures. 
Xellia monitors water withdrawal and consumption at all three 
sites and implements measures to improve water use efficien-
cy. Where technically feasible, water is recirculated and reused 
within manufacturing processes to reduce freshwater con-
sumption. As a manufacturer of active pharmaceutical ingredi-
ents, Xellia recognises the potential environmental impact of API 
discharges to surface water — both as a local pollution risk and 
as a contributing factor to AMR. 

Performance
In 2025, all monitored pollutant parameters at Taizhou remained 
within permit limits, with no environmental release incidents  
recorded. At Budapest, environmental authorities confirmed 
the closure of a historical chloroform groundwater monitoring  
programme following confirmation that water quality meets ap-
plicable standards. A pollution reduction plan addressing

sulphate content in wastewater was approved by authorities, 
with a compliance deadline of end-2029.

Water withdrawal decreased by 10% to 501,845 m³ in 2025, 
with reductions recorded across all three sites. The decrease  
reflects both ongoing efficiency improvements in manufac-
turing processes and lower production volumes. Xellia con-
tinues to monitor emissions to water at sites where regulatory  
requirements apply.

Accounting practices
Water withdrawal is measured as total water entering the site 
boundary from municipal supply, reported in m³ from utility bills 
and meter readings. Water discharge was first reported in 2025, 
measured from meter readings at all three manufacturing sites. 
Net water consumption (withdrawal minus discharge) is there-
fore only reported for 2025. Prior to 2025, discharge data was not 
collected.

Metric Unit 2025 2024 2023

Total water with-
drawal

m³ 501,845 556,488 601,950

Water  
consumption

m³ 104,875 - -
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Accounting practice
Waste quantities are based on reports from licensed waste 
handling contractors. Waste is classified as hazardous or 
non-hazardous and categorised by treatment method: re-
cycling, other recovery, incineration, and landfill. Total waste  
generated includes all treatment categories including incinera-
tion. The recycling and recovery rate is calculated as recycling plus  
other recovery as a share of total waste generated, incineration 
is excluded from this rate. Where vendors classify a treatment 
as incineration with energy recovery, this is reported under  
other recovery consistent with the EU waste hierarchy. Reporting  
categories were aligned with the EU waste hierarchy in 2024.

Metric Unit 2025 2024 2023

Hazardous waste 
generated

tonnes 7.541 7.884 12.945

Hazardous waste 
recycled/recovered

tonnes 6.675 6.531 7.611

Non-hazardous waste 
generated

tonnes 3.034 3.123 2.463

Non-hazardous waste 
recycled

tonnes 200 253 55

Recycling coverage % 65 62 50

Approach
Xellia works continuously to optimise material and chemical use in 
its manufacturing processes, reducing consumption through yield 
optimisation, process improvements, and substitution of haz-
ardous substances where technically and economically feasible. 

Waste is managed in accordance with a hierarchy that prioritises 
prevention, reuse, and recycling, with a target that 50% of waste 
is recycled by 2030. Hazardous waste is handled exclusively by 
licensed contractors. Recycling is prioritised over incineration 
where feasible, and waste to landfill is actively minimised. Xel-
lia aims, where relevant, to invest in circular economy solutions 
and aim to engage with suppliers and other stakeholders to ex-
tend resource efficiency and sustainable procurement practices 
across the value chain.

Performance
Total waste generated decreased to 10,575 tonnes in 2025. The 
overall recycling rate improved to 65%, supported by continued 
focus on hazardous waste recovery across Xellia. Landfill dispos-
al remained minimal. The change in production mix at Budapest, 
which influenced the types and volumes of waste streams gen-
erated, also contributed positively to the recycling rate outcome.

Waste and 
circularity
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Xellia’s social performance 
centres on its approximately 1,200 
employees across offices and three 
manufacturing sites. As a safety-
critical pharmaceutical manufacturer, 
workforce safety, fair treatment, skills 
development, and diversity are integral 
to how Xellia operates – both as a 
matter of values and as a prerequisite 
for operational excellence.

Xellia is committed to upholding and promoting human rights 
across all aspects of its operations, workforce, supply chains, 
and business relationships. This commitment is grounded in in-
ternationally recognised frameworks, including the UN Guiding 
Principles on Business and Human Rights (UNGPs) and the Or-
ganisation for Economic Co-operation and Development (OECD) 
Guidelines for Multinational Enterprises. 

Social
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Xellia employs 1,179 people across its 
three manufacturing sites in Copenha-
gen, Budapest, and Taizhou, as well as in 
commercial and R&D locations globally. 
The majority of employees hold per-
manent contracts. Xellia’s approach to 
workforce management is aligned with 
the UN Guiding Principles on Business 
and Human Rights and core International 
Labour Organization (ILO) conventions, 
including freedom of association, col-
lective bargaining, and the elimination of 
forced and child labour. 

Working conditions
Xellia is committed to providing fair working conditions across all 
its operations. Where collective agreements are in place, remu-
neration, and working conditions are determined through struc-
tured dialogue with employee representatives. The share of 
employees covered by collective bargaining agreements is 47%. 

Diversity and inclusion
Xellia is committed to building a diverse and inclusive work-
place. The company tracks gender diversity across its workforce  
and leadership. 

People development
Xellia invests in employee development through structured 
training programmes focused on safety-critical competencies, 
regulatory compliance, and technical manufacturing skills.

Performance management follows an annual cycle covering 
goal setting, mid-year review, year-end evaluation, and individ-
ual development planning. Employees receive regular feedback 
through ongoing check-ins, and all performance conversations 
are documented in Xellia’s Performance Management System to 
ensure transparency and consistency.

Xellia complements this with a structured employee listening 
framework comprising anonymous surveys, leadership fol-
low-up, and day-to-day dialogue. Leaders commit to taking visi-
ble action based on insights received.

Remuneration is benchmarked against local market standards 
at each site.

Our workforce
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Accounting practice
Headcount reported as of 31 December each year, sourced from 
the People Portal. Includes permanent, temporary, full-time, and 
part-time employees. Excludes contractors and consultants.

Women in leadership covers all employees with people manage-
ment responsibility, sourced from the HR system.

Planned closure of Copenhagen facility
In May 2025, Xellia announced the planned gradual closure of its 
Copenhagen manufacturing facility over the coming 8-10 years. 
Xellia is committed to managing this process responsibly and in 
line with ILO Convention No. 158 on Termination of Employment.

Measures initiated to date include early consultation and 
continuous dialogue with the works council (Samarbejdsudvalg) 
and unions. Where possible, Xellia will be offering affected em-
ployees the opportunity to transition to roles elsewhere in the 
organization.

Metric Unit 2025 2024 2023

Total em-
p l o y e e s 
( h e a d -
count)

Number 1.179 1.231 1.884

Employees 
by gender

F e m a l e /
male ratio

40/60 42/58 43/57

Women in 
leadership 
%

% 32 34 35
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Approach
Workforce safety is Xellia’s highest operational priority. Manu-
facturing anti-infectives involves exposure to chemical agents, 
complex process equipment, and high-pressure systems, condi-
tions that demand rigorous safety management at every level of 
the organisation. Safety performance is incorporated into exec-
utive remuneration and reviewed quarterly by site management 
and Executive Management.
Xellia’s health and safety management is implemented through 
site-level EHS teams and governed by its EHS Policy. The com-
pany tracks safety performance using Total Recordable Incident 
Rate (TRIR) as its primary KPI, with a target of below 0.8. TRIR 
measures the number of recordable work-related injuries per 
200,000 hours worked.

Performance
Xellia’s safety performance improved significantly over the three-
year period, with recordable incidents falling from 9 in 2023 to 3 
in 2025. TRIR declined from 0.51 in 2023 to 0.28 in 2025, remain-
ing well below Xellia’s target of 0.8. The sustained improvement 
reflects the ongoing effectiveness of Xellia’s site-level EHS pro-
grammes and the priority placed on safety at all levels of the or-
ganisation.
In 2025, sites continued to invest in safety improvements. Buda-
pest completed a comprehensive fall protection upgrade across 
multiple buildings and expanded its ‘Behaviour Based Safe-
ty’-programme. Taizhou conducted annual occupational hazard 
monitoring across all exposure categories, with all results within 
control limits and no abnormal health cases identified.

Accounting practice
Recordable work-related accidents: injuries resulting in death, 
lost time, restricted work, medical treatment beyond first aid, 
or loss of consciousness. Diagnosed by licensed healthcare 
professional. Rate calculated as: (Accidents × 200,000) / Total 
hours worked. 

Metric Unit 2025 2024 2023

Recordable 
work-related 
accidents

Number 3 4 9

TRIR Rate 0.28 0.25 0.51

Health and safety
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Several of Xellia’s products are classified by the World Health 
Organisation (WHO) and the European Union as essential and 
critical medicines, and Xellia is the sole European manufacturer 
of a number of compounds used to treat life-threatening bac-
terial and fungal infections. Product quality and patient safety 
are managed through a GMP-compliant pharmaceutical quality 
management system, subject to regular inspection by the Eu-
ropean Medical Agency (EMA), Food and Drug Administration 
(FDA), and equivalent national authorities.

As a manufacturer of anti-infective medicines, Xellia recognises 
its responsibility in relation to AMR. Xellia addresses AMR both 
through its internal operations and through external collabora-
tion and has been a member of the AMR Industry Alliance since 
2017, working with industry peers to advocate for effective strat-
egies to combat resistance. The environmental dimension of 
AMR and responsible management of API discharges to water is 
addressed in the sustainability report’s section on Pollution Pre-
vention.

Xellia’s customer health and safety obligations extend beyond 
manufacturing. Safety data, handling instructions, and rele-
vant regulatory information are communicated to customers as 
part of Xellia’s standard product documentation, ensuring that 
downstream users can manage API-related health and safety 
risks appropriately.

Xellia’s purpose is to ensure the 
reliable supply of critical anti-infective 
medicines to patients worldwide. 

Patients
and Society
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Xellia operates in a complex global 
regulatory environment and holds 
itself to the highest standards 
of business conduct across all 
jurisdictions in which it operates. 
Governance at Xellia is not merely 
a compliance function, it is the 
foundation on which the Xellia’s 
sustainability commitments are 
built and delivered.

Accountability for sustainability is embedded at the executive 
level and is periodically reviewed by the Board of Directors. The 
CEO and COO hold primary responsibility for steering Xellia’s 
business toward its sustainability objectives, with each material 
topic overseen by a designated senior leader responsible for tar-
get-setting and programme delivery.

Xellia’s governance framework is anchored in its Code of Con-
duct and Sustainability Policy, supported by a suite of sub-
ject-specific policies that guide day-to-day conduct across the 
organisation: the EHS Policy, Data Ethics Policy, Responsible 
Sourcing Policy, Anti-Bribery Guidelines, Tax Policy, and Xellia’s 
Whistleblower System Policy. The Code of Conduct applies to 
all employees, and is publicly available, a dedicated Business 
Partner Code of Conduct applied to contractors, suppliers, and 
business partners globally. Employees and external parties can 
report concerns anonymously through the Xellia’s whistleblower 
system, which is managed independently of line management.

Governance
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Code of Conduct
Xellia’s Code of Conduct sets out the values, principles, and 
standards of behaviour expected of all employees globally. It 
covers key areas including regulatory compliance, fair dealings, 
conflicts of interest, and ethical decision-making, and is de-
signed to support employees in navigating difficult situations 
with confidence. The Code of Conduct forms an integral part 
of the terms of employment for all Xellia employees, and senior 
management certify compliance annually. All employees are re-
quired to read and adhere to the Code of Conduct. Xellia does 
not tolerate violations of the Code of Conduct and supports all 
employees who report concerns or request guidance. Alleged or 
suspected violations are investigated by the appointed compli-
ance function in accordance with the Xellia’s Whistleblower Sys-
tem Policy. The Code of Conduct is publicly available.

Whistleblower system
Xellia’s whistleblower system provides a confidential channel 
through which employees and external parties can report sus-
pected violations of the Code of Conduct or applicable law in 
accordance with the Xellia’s Whistleblower System Policy. The 
system is designed to enable early detection of serious mis-
conduct, minimise potential harm, and support the implementa-
tion of appropriate preventive measures. Reports can be made 
anonymously, and the system is managed independently of line 
management. Alleged or suspected violations are investigated 
by the appointed compliance function in accordance with the 
Xellia’s Whistleblower System Policy. Xellia does not tolerate re-
taliation against anyone who raises a concern in good faith.

Conflicts of interest
Business decisions at Xellia must be made independently, ob-
jectively, and free of conflicts of interest. Xellia has established 
procedures to identify and manage conflicts of interest, includ-
ing review and approval of related party transactions and annual 
compliance certification by all senior employees.

Anti-bribery and corruption
Xellia has zero-tolerance towards bribery and corruption in all its 
forms. This commitment is grounded in Xellia’s Code of Conduct 
and Anti-Bribery Guidelines and reflects both a legal obligation 
and a core expression of the Xellia’s values of integrity and open-
ness. Xellia’s anti-bribery compliance

 programme addresses the risk areas inherent to a global phar-
maceutical company, including interactions with healthcare 
professionals and organisations, sales and marketing conduct, 
third-party management and risk screening, and gifts and hos-
pitality. The programme is supported by risk assessments, due 
diligence procedures, and regular employee training.

Performance
In 2025, Xellia recorded no convictions or fines related to corrup-
tion or bribery across any of its operations. 100% of employees 
remain committed to the Code of Conduct.

Business Conduct

Metric Unit 2025 2024 2023

Convictions 
for corrup-
tion/bribery

Number 0 0 0

Fines for 
corruption/
bribery

Currency 0 0 0

Employees 
committed 
to Code of 
Conduct

% 100 100 100

Accounting practice
Convictions: Final legal convictions for corruption/bribery re-
ported in year conviction finalized.
Fines: Monetary fines and settlements paid during reporting 
year, converted to EUR at payment date exchange rate.
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Xellia sources raw materials, packaging, 
and services from a global supplier base 
operating across multiple jurisdictions 
and risk environments. As a member of 
the Pharmaceutical Supply Chain Ini-
tiative (PSCI), Xellia aligns its approach 
to responsible sourcing with the PSCI 
Principles for Responsible Supply Chain 
Management, collaborating with industry 
peers to advance transparency, ethical 
labour standards, and human rights pro-
tection throughout the pharmaceutical 
supply chain.

Xellia continued its supplier audit programme in 2025, building 
on the programme established in 2022.

Performance
Xellia continued its supplier audit programme in 2025, with 51% 
of key suppliers assessed through on-site or remote 
audits aligned with the PSCI framework. As a PSCI member, 
Xellia participates in shared audit outcomes and industry collab-
oration to reduce duplication of effort across the pharmaceuti-
cal supply chain. Audit findings are reviewed by the procurement 
and EHS functions, with corrective action plans agreed with sup-
pliers where gaps are identified.

Xellia’s supply chain sustainability programme is governed by 
the Responsible Sourcing Policy, which sets out the company’s 
expectations of suppliers across environmental, social, gover-
nance, and ethical conduct criteria. The objective is to assess 
the sustainability maturity of key suppliers and monitor their on-
going alignment with these requirements. Supplier assessments 
are conducted through structured questionnaires, desk-based 
reviews, and, for higher-risk suppliers, on-site EHS and sustain-
ability audits aligned with the PSCI framework.

Accounting practice
Count of suppliers audited for labour and human rights practices 
(on-site, remote, or third-party audits such as PSCI). Question-
naires alone do not qualify as audits.

Responsible 
supply chain

Metric Unit 2025 2024 2023

Suppliers 
audited for
labour practices

% 51 51 51
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